Terms and Conditions
Please read these terms and conditions carefully before using The June Press website.

Using this website indicates that you, the customer, accept these terms and conditions of use. If you do not agree with anything
written in these terms please do not use this website.

We reserve the right to modify these terms and conditions without notice and we recommend that you should view them each
time you visit our website. Your use of this website signifies your agreement to these terms and conditions. They constitute a con-
tract between you and us governing your use of this website. If you are a consumer, your statutory rights are not affected by this
agreement. We make every effort to ensure that accurate up-to-date information is used on this site but make no warranties as to
the accuracy of such information.

This site is controlled and operated by The June Press Ltd from its office in England in the United Kingdom. We make no repre-
sentations that materials in this site are appropriate or available for use in other parts of the world. Those who choose to access
this site from other locations do so at their own risk.

The June Press Ltd makes no representations or warranties of any kind with respect to this site or its contents. The June Press Ltd
providing this site on an “as is” basis and disclaims all warranties including warranties of merchantability or fitness for a partic-
ular use.

The information contained in this website is for general information purposes only. The information is provided by The June Press
Ltd and whilst we endeavour to keep the information up-to-date and correct, we make no representations or warranties of any
kind, express or implied, about the completeness, accuracy, reliability, suitability or availability with respect to the website or the
information, products, services, or related graphics contained on the website for any purpose. Any reliance you place on such
information is therefore strictly at your own risk.

Every effort is made to keep the website up and running smoothly. However, The June Press takes no responsibility for, and will
not be liable for, the website being temporarily unavailable due to technical issues beyond our control. The internet is an unsta-
ble medium and we do not guarantee uninterrupted or error-free service and accept no responsibility in respect of such interrup-
tions or errors.

We reserve the right to amend the pricing without prior notice. Prices in your order request are confirmed when we send you an
order confirmation email.

PAYMENT PROCESS - We accept payment by cheque, via bank transfer and via PayPal including all major credit/debit cards.

Please do not send any payment details to us by email as we cannot take responsibility or guarantee the security of any data sent
by email. We will not be liable to you for any losses caused as a result of unauthorised access outside our control to the person-
al and transactional information you provide us when placing an order

When you reach the final billing page please check all of the order details and personal information are accurate and correct before
proceeding. Once satisfied, click ‘Proceed’ to confirm your order, we will then immediately contact your bank/card issuer for
authorisation to take payment from your account. If the payment is authorised, your card issuer will hold this value in expecta-
tion of a charge from us shortly.

ORDER CONFIRMATION - We will send an order confirmation email notifying the details of your order, you may wish to
print or save the confirmation e-mail for your future reference. Receipt of your credit card details and debit payments does not
constitute our acceptance of your order. All orders for goods are accepted only once we send a delivery confirmation email.

Although we aim to keep stock information up-to-date on the website, we will still accept orders subject to availability. Where
items have unexpectedly sold out or cannot for some reason be delivered, we will contact you by email or telephone to inform
you of this. You will have the choice to select an alternative item equivalent in price or you can take the opportunity to cancel all
or part of your order. If for any reason we are unable to contact you on the personal details supplied by you, we will cancel and
refund you this part of the order and dispatch the rest as usual.

DELIVERY - The June Press Ltd will use all means possible to carry out our obligations within a reasonable length of time. We
aim to dispatch all goods within one to five business days of sending your order confirmation email but in exceptional circum-
stances it may take up to seven business days.

RETURNS - You may make returns if the books have not been received in good condition and within seven business days after
the day the goods were received. Returned items should be in a good unused condition with all of the original packaging and seals
intact.

HOW TO MAKE RETURNS: - Contact us by email at info@junepress./com or telephone 08456 120175 to obtain a ‘Returns
Number’ (RN) within seven days of receiving your books. - Goods must be returned within seven days of obtaining your RN.
Items together with any sales receipt should be secured within the box in which they were sent with the RN written clearly on the
outside of the box. Goods are to be posted Royal Mail First Class at your own cost for return or exchange as required. You may
also want to insure any goods being returned, as we cannot be responsible for any items lost or damaged in transit back to us.

UNLESS ADVISED OTHERWISE PLEASE SEND RETURNS TO:
THE JUNE PRESS LTD, PO Box 119, Totnes, Devon TQ9 7WA



